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Figure 1 Broughton’s hardware shop

Introduction
The Oxfordshire Buildings Record are grateful to the owner, Mr John Broughton for
allowing us access to his shop for the purposes of compiling this report as a
contribution to the better understanding of Oxfordshire’s buildings. We were able to
spend about an hour there on 13 July 2010.
The objectives of the survey were to understand the way the building was used in the
late 20th century.
We made a visual inspection of the exterior and such internal spaces as were
accessible. Photographs were taken of significant features. Unless indicated
otherwise, text and images were created by members of the recording team. A limited
number of historical sources were consulted. A copy of the 2nd edition (1899 survey)
Ordnance Survey map at 1:2500 annotated for the 1910 District Valuation was
obtained from the Oxfordshire History Centre.
Under the Copyright, Designs and Patents Act, 1988, the OBR retains the copyright to
this document. Where copyright remains solely with the originator this is indicated by
© and permission must be obtained from that person before any reproduction may
take place.
Location (NGR SP 510 075)
Broughton’s is one of a row of shops on the south side of North Parade Avenue,
which runs from Banbury Road on the east to Winchester Road on the west. On the
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No.7

Figure 2 Extract from 1910 DV map (Reproduced by courtesy of the Oxford County Council –
the Oxfordshire History Centre)1

map extract at Fig. 2 it is the last but one before a narrow lane beside the Gardeners
Arms which runs to the rear of the properties, giving access to coach-house-like
structures at the end of the gardens (Fig.3) of which that belonging to no.7 is one of
the few survivals.

Figure 3 Storage building at end of garden

Lowry’s map of 1852 (Fig.4) shows North Parade as an isolated enclave of buildings
within the yet-to-be-developed North Oxford lands belonging to St John’s College.

Figure 4 Extract from Lowry's 1852 map of Oxford (Oxford Explorer, reproduced with
permission)

Description
7 North Parade is brick-built with a traditional shopfront to the street and a modern
window lighting an upstairs flat above. It has a shallow roof pitch. The floor plans are
shown in Fig.5 below. There is a deep central porch access between the shop
windows, with iron hooks either side, presumably for a former removable gate.
Before the 1960s the shop area was confined to the front bay, delineated today by a
beam and a metal Samson-post (Fig.6).
1

https://www.oxfordshire.gov.uk/cms/sites/default/files/folders/documents/leisureandculture/history/co
llections/districtvaluation/DV-1X-12_Oxfordshire_XXX111-15_NW.pdf
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Behind this was a staircase to the upper floor, the position of which is clearly visible
in Fig.6. The then owner, Mr Coles extended the building to the rear and inserted the
present staircase to the floor above. The upper floor now provides a suite of
kitchen/dining room, bathroom, and bedroom (Fig.7) but it is accessible only from the
shop below. All the fittings are modern.

Figure 5 Floor plans (© Floorplanz Ltd, with permission)

Figure 6 Site of former staircase and room divisions

Figure 7 Upstairs kitchen area

To the rear of the shop is a lean-to storage area with a polycarbonate roof, not shown
on the floor plans but clearly visible in Fig.8 below.
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Figure 8 View from rear garden (Savills)

Figure 9 Access to cellar from within shop

Below the front shop is a cellar, accessed by means of a hatch (Fig.9). Although
relatively dry, this is only used for storage of suitable goods, eg cleaning materials in
plastic bottles.

Figure 10 Window display area
Figure 11 (right) Shop layout sketch (not to scale)

Shop layout and use of space
The large shop windows give the customers their
initial view of the goods on sale. These also give a
clear view into the shop itself, as there is no backing
behind them. The window display has been important
in attracting custom, and was used to promote various
lines on an ad hoc basis. However, such perhaps is the
visual feast that the shop offered (Fig.10) that some customers have difficulty in
seeing the wood for the trees and items are asked for which were clearly on display in
the window.
The layout of the shop with its various ‘rooms’ is shown on the sketch plan at Fig.11
below. There are four main areas, the open-plan front shop where customers can
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wander and pick things up themselves, the till and counter, the rear office and the keycutting machine.
Open plan shop
There are wall-shelves (Fig.5) and island units (eg those in Fig.10) from which
customers can pick up goods to purchase. All items are packaged – nails and screws
have not been sold loose by number or weight during the Broughtons’ tenure,
although there are some sturdy wooden box storage units under the shelves which
may have been used for this in a previous regime.
All spaces are utilised, including the ceiling beams from which various items are
festooned (Fig.12). A few items are sold from display cases provided by the suppliers
– the main one being the thread display in the haberdashery section towards the rear.
While providing an attractive display and ensuring the products are in perfect
condition, these cases need to be accommodated in a tight space, and can cause
problems if the manufacturer decides to provide larger ones.

Figure 12 The store in its heyday

With a wide range of goods for sale, where packages of various colours compete for
visual attention, it is important that as far as possible items remain in the same place
on the stands. Even so, some items remain invisible and have to be asked for. Thus
the shop operated partly as a supermarket, but personal attention was always
available.
Counter and Till
Mr Broughton spends most of his time standing behind the counter (Fig.13). From
here he can see the door and most of the shop. In this position he guards items on the
shelf behind, and to a certain extent those further down the wall towards the front of
the shop as there is a slight inhibition on customers straying into this space which may
be taken as entering the domain of the shop owner.
The counter has a few items for sale, but is largely kept clear for placing goods to be
totted up on the till. The till is electric and is associated with a credit card reader
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Figure 13 Mr Broughton at the till

Figure 14 Counter and till

(Fig.14). To one side under the counter are index cards for the account holder, on
which their purchases are entered and from which the monthly bills are made up
(Fig.15).

Figure 15 Account cards

Rear Office
A doorway leads from the area behind the counter to a rear office (Fig.16).

Figure 16 Rear office
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The office is a repository for the paperwork associated with the business, stored in
box files on the shelves. On the desk is a computer, essential for managing the
financial aspects of the business such as preparing accounts and VAT returns. In the
desk drawers are stationery, paperclips, Sellotape, chequebooks, envelopes and
stamps. Fig.16 also shows (top left) the screen of the CCTV system which gives Mr
Broughton a view of the shop when he is at his desk or operating the key-cutting
machine (see below). On the opposite wall are further shelves, used for storing
various items for which there is no space in the front shop (Fig.17).
Key cutting area
In the office against the rear wall of the shop are machines for cutting and finishing
keys, with blanks on boards fixed to the wall above, beside and in front of them
(Fig.18). The CCTV screen is clearly visible when standing at these machines.

Figure 17 Side wall of office

Figure 18 Key cutting area

Under the staircase to the upper floor is an old safe (Fig.19).

Figure 19 Safe under stairs
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History
The land on which North Parade was built was a parcel of freehold land acquired by
Richard Carr following the inclosure of St Giles parish in 1832.2 As shown in Fig.3,
this was still an isolated group of buildings in 1852. Sadly, the local legend that Carr
acquired the land speculatively for a railway station is not the case, but a proposed
line was envisaged nearby some 20 years later, and a contemporary illustration of a
proposed station shows North Parade in the background.3
As St John’s College began calling in the leases on their landholdings in Norham
manor, and laid out Park Town for building in 1854, development of the area took
off.4 Fig. 20 shows the extent of this by the 1880s.

Figure 20 Bacon's map (1880s) (Oxford Explorer, reproduced with permission)

Care is required in the task of locating previous occupiers, as numbering of the
buildings has changed over the years. For example, St James’ Villas, built ca.1870
behind the buildings on the north side became nos.9 and 10 some time between 1871
and 1895. This altered the number of the Rose and Crown pub from 12 to 14. The
south side seems to have remained unchanged, and so from the census return for 1871
it can be shown that the occupant was Emma Parker, a schoolmistress aged 29 with a
servant, Mary Bloxham, 17. Emma was born in Germany and is shown as being
widowed.
No occupier is shown in Kelly’s 1895 directory, but by the time of the 1907 edition,
George Wyatt and Sons had a shop there. Wyatt was an important Oxford builder,
whose main premises were at 67 St Giles. It seems that he also traded as an
ironmonger, and perhaps the North Parade shop was for this part of the business.
William Wyatt is shown there as occupier in the 1910 District Valuation, with Wyatt
and Sons as the owners.5
Before WW2 the building was occupied by Walker brothers, another building firm,
and having sold their business to their employees, it was bought in 1963 by Mr
(Wally) Coles for use as a hardware shop. The Broughtons brought their business here
in 1975 from St Clements. John writes on his website,
2
VCH (1979) p.196 ref ORO. Bodl. MS. Top. Oxon.d.501; Graham (nd). Carr was probably the father
of a later mayor of Oxford, John Richard Carr.
3
Graham (1992) p.86
4
Ibid. and Hinchcliffe (1992) p.21
5
https://www.oxfordshire.gov.uk/cms/sites/default/files/folders/documents/leisureandculture/history/co
llections/districtvaluation/DV-XII-45.pdf
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“Our main business at that time was television rentals. The business was run by my Parents
and myself, a real family affair! The shop was already a hardware shop but had been run
down by the previous owners who were retiring. Mother worked hard on the hardware and
brought it back up, whilst Father and I worked on the TV side. When my Father died in 1996 I
took stock and realised that there was not enough work to take on an engineer due to the
rapid growth of the cheap television and video recorder. Rentals were on their way out! With
that I decided to "draw a line" under the television side and bring it to a halt and concentrate
on the hardware side. Mother retired from the business some time ago and now the helm is
under my command.”6

In July 2010 it was for sale via Savills Estate Agents.
Conclusion
It has been extremely interesting to see the layout and operation of a traditional
hardware shop, albeit in its last days of operation. This survey has probably only
skimmed the surface of how the building and its spaces were used, but we are most
grateful to Mr Broughton for the opportunity to record it.
Disclaimer
This report has been prepared by member(s) of the Oxfordshire Buildings Record, a
voluntary organisation whose objectives are to advance education and promote
research on the buildings of Oxfordshire. Whereas every effort has been made to
ensure its accuracy, it is based only on evidence which was visible at the time of the
recording. The information and discussion contained in it is intended as a contribution
to research, and the OBR takes no responsibility for any other use to which it may be
put. Advice should always be sought from those professionally qualified to give it.
Prepared by: D R Clark FSA, 21 Walton Street, Oxford OX1 2HQ
secretary@obr.org.uk
Approved for OHC by: D Thynne
20 July 2010
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